ADAPTIVE TECHNOLOGIES

Miller's Adaptive Technologies is a division of Miller's Inc., a family owned durable
medical equipment (DME)/rehabilitation technology supplier (RTS) in northeast Ohio.
The Adaptive Technologies division started in 1976 when a local orthopedic surgeon
requested that a solid seat be attached to a patient’'s wheelchair. At the time, there
were no commercially available seating devices, so it was necessary to build one from
scratch.

Occupational and physical therapists in the area also began asking for a variety of
adaptations to assist many of the young children and adults they were treating. The
staff at Miller's became knowledgeable, and increased their skills at designing seating
components and attaching them to a wide range of mobility bases.

With the help of therapists, parents and other care givers, Miller's developed a wide
variety of modular hardware that was easily adaptable and very durable. Eventually
other DME vendors asked about these products for their customers. Soon, Miller’s
Special Products Division (the original name) developed a national reputation for fast,
dependable adaptive seating products.

Miller’s retail division serves hundreds of people a year from all over Northeast Ohio
out of our four locations in Akron, Cleveland, Canton and Youngstown Ohio. We were
one of the first companies in the United States to provide mobile services and now
have mobile services at every location. This gives Miller's Adaptive Technologies the
opportunity to field test new idea and products. Few other seating manufacturers have
this ability or level of commitment. Many of our products are used in public and private

facilities where they have to withstand extremely heavy use. Since we use our products
everyday we have a detailed working knowledge of both typical and unusual applications
of our hardware.

Don't be surprised if you see imitations of our products in other seating catalogs.
Many of Miller's Adaptive Technologies idea’s and designs have been copied by other
manufacturers. Some competitors even purchase our products. They may imitate our
ideas, but they can’t copy our quality, technical support and fast order times!

Miller's Adaptive Technologies is committed to education and the latest in seating
technology. We have always been involved with advances of Rehab seating technology
through institutions such as the University of Tennessee and the University of
Pittsburgh. Miller's was one of the very first companies to have an employee become
part of the National Registry of Rehabilitation Technology Suppliers (NRRTS). Our staff
participates regularly in many national symposia and workshops to stay up to date and
to get feedback from customers.

Miller’'s Adaptive Technologies is looking forward to hearing from you and helping you
meet the needs of your customers. \We welcome visitors and will arrange technical
training for sales and support staff.

If you have an unusual request, give us a call, we just might have what you need!
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